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TRENDS: Q1. As a resident of Shaker Heights, how well informed do you feel you are 
about what is going on in the City?

18%

63%

17%

2%

27%

60%

10%

3%

Very informed

Somewhat informed

Not very informed

Not at all informed
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2023 2018by percentage of respondents (excluding "not provided”)
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by percentage of respondents

TRENDS: Q2. Where do you get most of your information about what is 
going on in Shaker Heights?

69%

46%

43%

36%

35%

35%

26%

26%

25%

12%

10%

7%

6%

4%

2%

23%

37%

10%

26%

19%

2%

9%

3%

25%

25%

10%

8%

1%

Shaker Life magazine

Word of mouth

City's social media (previously Facebook)

City emails (eNews)

City's website (shakeronline.com)

Community Facebook group

Recreation catalog

School District Communications

Cleveland.com

Plain Dealer (previously combined with Sun Press)

Sun Press (previously combined with Plain Dealer)

TV

Other social media

Internet (previously other websites)

Radio
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Not Asked in 2018

Not Asked in 2018
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TRENDS: Q4. How many years have you lived in Shaker Heights?

22%

14%

20%

44%

10%

16%

26%

48%

5 years or fewer

6 to 10 years

11 to 20 years

21 years or more
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TRENDS: Q5. Do You Own or Rent Your Home?

22%

78%

15%

85%

Rent

Own
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TRENDS: Q6. How Many Years Have You Lived in Your Current Home?

5%

26%

18%

20%

31%

2%

16%

20%

31%

30%

Less than 1 year

1 to 5 years

6 to 10 years

11 to 20 years

21 years or more
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TRENDS: Q6a. Before living in your CURRENT residence, what City did you live in?

32%

25%

11%

10%

9%

7%

3%

2%

1%

12%

23%

3%

16%

5%

4%

6%

Outside of Ohio

Shaker Heights

City of Cleveland

Cleveland Heights

Other City in Cuyahoga County

Ohio, but not Cuyahoga County

University Heights

Beachwood

Outside of U.S.
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Not Asked in 2018

Shaker Heights, OH 2023 Trends

ETC Institute (2023) Page 7



45%

34%

23%

17%

11%

23%

15%

26%

7%

11%

28%

Cleveland Heights

Beachwood

University Heights

Solon

City of Cleveland

None, only Shaker Heights
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2023 2018by percentage of respondents

Not Asked in 2018

TRENDS: Q6b. What other cities did you consider moving to before 
choosing Shaker Heights?
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99%

99%

92%

98%

97%

98%

95%

90%

92%

92%

91%

53%

72%

93%

96%

87%

97%

96%

97%

94%

88%

87%

79%

73%

83%

Quality of housing available

Neighborhoods or sense of community

Public schools

Safety or low crime rate

Natural beauty of City

Quality of City services

Racial or cultural diversity

Progressive outlook of City

Commercial districts for shopping, dining, etc.

Recreational amenities

Having family or growing up here

Access to public transportation
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2023 2018
by percentage of respondents

Not Asked in 2018

TRENDS: Q7. Importance of Factors Influencing Decision to Live in Shaker Heights

Proximity to Downtown Cleveland, 
University Circle & other places
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TRENDS: Q10. Overall, how satisfied are you with the different housing options 
available in Shaker Heights? 

59%

37%

4%

60%

32%

9%

Very Satisfied

Somewhat Satisfied

Not Very Satisfied
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TRENDS: Q11. Do you plan to stay in your current home for the next 5 to 10 years or 
do you think you might move?

50%

31%

8%

11%

62%

31%

11%

Stay in current home

Might move

Not sure

Definitely moving
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47%

29%

25%

17%

15%

11%

8%

4%

36%

26%

37%

11%

37%

4%

11%

Costs too much to live in Shaker

I'm getting old

Home too big (previously home too big/too small)

Want a newer, modern home

Home too small (previously home too big/too small)

Want a different school system (previously better 

Relocating for work
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2023 2018
by percentage of respondents

Not Asked in 2018

TRENDS: Q11a. Why are you considering moving within the next 5 to 10 years?

I work from home so distance from work is no 
longer a factor for me
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42%

21%

38%

41%

28%

31%

Greater Cleveland Area

Outside NE Ohio

Stay in Shaker
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2023 2018
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TRENDS: Q11b. If you were to move, would you prefer...
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